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Six month period ending June 2011 / Publicly Reported Results
ASSOCIATES

Completed Surveys = 71
IPR Healthcare System, Inc. Patients Surveyed = 278
Return Rate = 26 %
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Overall Rating of Care

Overall Rating of Care

Percentile Rank Target = 80th

Agency Trend for Overall Rating of Care
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Definitely No Probably Yes Achieved 79 % of Goal 70 %
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Benchmark: National
Care of Patients Composite Score = 95 % 4 ™
Treat With Courtesy & Respect 96%
Did you have any No: Yes: Treat Gently ST
problems with the 99% 1%
care you received? Seem Informed and Up-To-Date 12% 88%
\ Usually / Sometimes / Never Always _/,
Communications Composite Score = 86 % 4 ™
How | did it take f ; t the hel When you contacted this Did someone tell you what Listen Carefully To You 8% 92%
owlong did It take or’))/ou 0 getthe help or agency, did you get the help care and services you
advice that you needed? that you needed? would get? L o "
Same day 84 % Explain in an Easy To Understand Way 10% 90%
1to5days 16 % . .
Yes: Yes: Informed About Arrival Time ~ 21% 79%
6 to 14 days 0 % 96% No 96% No
More than 14 days 0 % \ Usually / Sometimes / Never Always /

Specific Care Issues Composite Score = 88 %

How To Set Up Home 13% 87%

Talk About Medicines 7%
Ask To See Medicines 100%

Talk About Pain 9% NM%

Talk About New Medicines Purpose 11%

When To Take Medicines 26%

Side Effects Of Medicines 27%

No Yes
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